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Bad Citations: A Review

This Rapid Rocks is an update to an earlier issue...

Bad citations are an unfortunate but common
occurrence in the resource-sharing landscape.

We all know what a bad citation is...one of those
citations where the year and the volume don’t match;
the author isn’t in the requested volume; the pages and
articles are not what the borrower has asked for....

Let’s talk about what’s not a bad citation...

In Rapid, if an item is not on the shelf, or you've sent it to the bindery,
or you don’t hold that issue, the request is not a bad citation.

An easy guideline for Rapid bad citations is this: only send a bad cite
for something the borrower can fix. If it is not a true bad citation,
update the request to unfilled and send it on to the next lender. The
borrower will appreciate your rapid response.

How to handle a bad citation

First of all, please do not update bad citations to unfilled—update them
to bad citation. Doing so helps the borrower and assists the lending
system as well.

For example:

1) Borrowers discover quickly that a citation needs to be reviewed and
can deal with it faster than if the lender updates the request to
unfilled and it goes on to additional lenders.

2) Lenders benefit if the previous site updates the request correctly. It
takes additional time and staff resources if more than one lender
handles a request that should have been updated to bad citation but
continues to move through Rapid being repeatedly unfilled.

Good, basic ILL practices help Rapid shine!
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Steps for updating to Bad Citation (RelaisILL users, please see page 4)

1. Select Bad Citation from the Lending drop down menu on your Rapid webpage.

HAPID Home Main Menu Public Info v Lending v Borrowing v Rapid Tools v
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Batch Update
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2. Enter the Rapid request number and a helpful bad citation message. Then click Submit
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3. That’s all.



How to update a request to Bad Citation (ILLiad)

ILLiad users, please update the request to Bad Citation in Rapid first. Why?

Because if you update in Rapid first, the bad citation reason in Rapid will display as a note on the
request and can be seen when the borrower manages the request in Awaiting Unfilled Processing.
If you update in ILLiad first, you can not add the reason in Rapid later.

Steps for updating to Bad Citation (ILLiad)
1. Select Bad Citation from the Lending drop down menu.
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2, Enter the Rapid request number and a helpful bad gitation message. Then click Submit
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3. Remember to also update in ILLiad to complete the record.



Steps for updating to Bad Citation (RelaisILL)

RelaisILL users, it is easy to add a bad citation note to a Rapid request. This note will transfer

into Rapid.

1. To add a bad citation note, click the “Additional Notes” button in RelaisILL.

'f‘,a Relais - Request Processing !EI m
File Display Options Help
Additional Notes Y Additional Charges | Delivery Information | Number of Pages | Update Call Number | Add Document Cancel Close | ’
N /’
Title:  The Joumnal of speech and hearing disorders, JSHD
— Supply: Rejects:
Request Number: 157-10587427 [~ Retain Supply Code [~ Retain Reject Code

l

Institution:

Document loaned
Photocopy - Nao scan

2. Enter a helpful bad citation notes, and click OK.

1 Volume/lssue/Year not held
2 Mot on shelf

Relais - Additional Notes
Request Number: IRST-1 0587427
Request Notes: ;l

Additional Note§|' Mot as cited. Author/Article not found in this year or volume. _A_]

\

YearVolume do not match)

\

~
Ok Cancel

3. And, finally, choose the “Not as cited” reject option.

—Rejects:
[~ Retain Reject Code

|9 Mot as cited

1 Volume/lssue/Year not held
2 Not on shelf

3 lssue not yet received

4 Non-circulating

5 Item on loan

& Lost or missing pages

7 On order

8 Maximum cost exceeded

9 Mot as cited

Cancelled by requester

Cancelled due to duplicate request
Cannot lend - TOC supplied
Charges
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To see Rapid requests that have been returned to you by a lender, click “Bad Citation” in Rapid’s
Borrowing Queues.

Borrowing Expand All | Collapse All

‘ Bad Citation (3)

Not Avaitable in Rapid (21)

RapidX (84)

Aging Status - Total Requests

Below is an example of what the borrowing library sees in their Bad Citation queue in Rapid.

Notice the wonderful message for the first bad citation and the not very helpful (non existent)
message for the second bad citation. Please take time to enter helpful information.

Borrowing Expand All | Collapse All

Bad Citation (2)

Rapid # -5806684
Need more information to locate. Multiple volumes in 1972 Need exact
date. volume, issue. page numbers. Thanks.

Rapld # -11487023
(LENDER: ppp
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That’s all there is to Bad Citations.

If you have any questions or concerns, or need instructions on Dl el e
handling bad citations as a borrower, please contact us at: Ragld¥

RapidStaff@ RapidILL.org. Is there a Rapid feature that you

. . . . do not understand or would like a
We hope you’ve found this Rapid Rocks! informative and useful. Tl
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